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STAFF REPORT 
 

Department: Administration  
 

Date: November 19, 2024 
 
Item: OPP PPSAP Agreement for 911 Services 

 
Recommendation:  Be It Resolved That:   Bylaw No. 3219/24 be adopted, being a 

bylaw to enter into an agreement with OPP for Primary PSAP Services.                
 
Background:   
The municipality entered into an agreement with OPP to provide Primary Public 
Safety Answering Point Services following the disbandment of the Espanola 

Municipal Police.  The agreement is up for renewal.   
 
Analysis: The P-PSAP service is a necessary requirement of providing 9-1-1 to the 

public as it is the first point of contact when dialing 9-1-1; operators determine 
whether the caller requires police, fire or ambulance service before routing the call 

to the appropriate agency. OPP will always be the agency to dispatch police. 
 
There is no increase to the rate for services compared to the current agreement, 

that being $0.561/capita/annum.  The annual cost of the service will be $2908.79. 
 

 
Existing Policy: NA  
 

Strategic Goal: Town Government 
 

Financial Commitment:$2908.79/yr 
 
Budgeted:      Yes ☒ No☐ 

 

Implementation:  Upon adoption of Bylaw 

 
Prepared By:  Traci Denault-Roque 
 
Department Manager: 

 
CAO/Clerk: Joseph Burke  

 
Approval of Recommendation:    Yes☒ No☐ 
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