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1 hr ·  

The City of North Bay’s Customer Service Centre is operating as a community hotline for residents looking 

information and services aimed at helping those impacted by the COVID-19 pandemic. 

The number to call is 705-474-0400 (after greeting: press 2) email customerservice@cityofnorthbay.ca 

Staff will assist callers in accessing City of North Bay programs and services, direct them to important sources 

of information and help them connect with other community or government supports. The Customer Service 

Centre is operating Monday–Friday, 8:30 am–4:30 pm 

 

FYI - I've seen similar announcements from other communities - Elliot Lake appears to be doing the 
same.   
 
 
 

 

https://www.facebook.com/cityofnorthbay/?__tn__=kC-R&eid=ARDb15H7KG9PaMLSsb6iWvpZ6fINwVb_TzM5jMvK65s5MeTDCqBgsb6Ah5NY9GWL20xkBNW7GsFMZdP0&hc_ref=ARSwya8VvqJpdgV7_aTPL1xNi0t-0g-YmiIAfVi9aF0SYELlTKTfX3FeuoydWZYTEP4&fref=nf&__xts__%5B0%5D=68.ARCImGDLxTuWz8Ymbw3L6MnxmdTgH0T23huTUEgfh3AkTdufXjv2x8QfXS8wLAf5kDoNlJzy7LbSV5U6Q_aFRwDnqX3RkGsXOUC6vjWutUtdlxLxUNbB1pUqVYv65OaxaQ3YwqFlFfSGiIwCWoFfTHBgcf5p0kHK0tmrXz3pnfSBe9WH5XHgakWMEoyIlA8gIXNveIuUbObfNdJJAgrVda-cD2-eed5mr4meITJFY-7PgoQ14dQZBBknLzMyfFLvficBugqkhgbXvi7xA5dpeYef5ICgHf8GSqQOK0FArfaXQ5X26N4e9PU_elPM8Nt9ZADcNsEDfAClkWtTpivrSKqN_uK6EEIPql-KkAt0uEQFVBwP0ZFAniwXcyG8AQ
https://www.facebook.com/cityofnorthbay/videos/937971833304807/?__xts__%5B0%5D=68.ARCImGDLxTuWz8Ymbw3L6MnxmdTgH0T23huTUEgfh3AkTdufXjv2x8QfXS8wLAf5kDoNlJzy7LbSV5U6Q_aFRwDnqX3RkGsXOUC6vjWutUtdlxLxUNbB1pUqVYv65OaxaQ3YwqFlFfSGiIwCWoFfTHBgcf5p0kHK0tmrXz3pnfSBe9WH5XHgakWMEoyIlA8gIXNveIuUbObfNdJJAgrVda-cD2-eed5mr4meITJFY-7PgoQ14dQZBBknLzMyfFLvficBugqkhgbXvi7xA5dpeYef5ICgHf8GSqQOK0FArfaXQ5X26N4e9PU_elPM8Nt9ZADcNsEDfAClkWtTpivrSKqN_uK6EEIPql-KkAt0uEQFVBwP0ZFAniwXcyG8AQ&__tn__=-R
mailto:customerservice@cityofnorthbay.ca
https://www.facebook.com/cityofnorthbay/?ref=nf&__tn__=%3C-R&eid=ARASlI8rai3WaY8xFo8wnwajApC4k9KaBGAGPzJCm78b3bUL5_EMiGCalD58RF0EdNTHbbavJ-1PpQF2&hc_ref=ARSRruutPeQpp893SFVtvw7_mPUc5XM15gp-cyJv_fAQ7c3izaTJUqVULsfN7BSHEG4&__xts__%5B0%5D=68.ARCImGDLxTuWz8Ymbw3L6MnxmdTgH0T23huTUEgfh3AkTdufXjv2x8QfXS8wLAf5kDoNlJzy7LbSV5U6Q_aFRwDnqX3RkGsXOUC6vjWutUtdlxLxUNbB1pUqVYv65OaxaQ3YwqFlFfSGiIwCWoFfTHBgcf5p0kHK0tmrXz3pnfSBe9WH5XHgakWMEoyIlA8gIXNveIuUbObfNdJJAgrVda-cD2-eed5mr4meITJFY-7PgoQ14dQZBBknLzMyfFLvficBugqkhgbXvi7xA5dpeYef5ICgHf8GSqQOK0FArfaXQ5X26N4e9PU_elPM8Nt9ZADcNsEDfAClkWtTpivrSKqN_uK6EEIPql-KkAt0uEQFVBwP0ZFAniwXcyG8AQ

